BDP/sid 7/15/2002

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
Century 21 On Track Realtors,

Complainant,

V. Case 02-05-036

Pac-West Telecomm, Inc.,

Defendant.

ADMINISTRATIVE LAW JUDGE’S RULING
GRANTING MOTION FOR PROTECTIVE ORDER

On July 9, 2002, Pac-West Telecomm, Inc. (Pac-West) filed a motion for a
protective order to protect from public disclosure certain customer billing
information pertaining to Complainant that Pac-West included in Exhibit 1 to its
answer. Good cause having been shown,

IT IS HEREBY RULED that the information set forth in Exhibit 1 to the
answer that was attached to the Pac-West Telecomm, Inc.’s motion, shall remain
under seal and not be accessible or disclosed to persons other than Commission
staff except on further order or ruling of the Commission, the administrative law
judge (ALJ) to whom this case is assigned, or the ALJ then designated as the law
and motion judge.

Dated July 15, 2002, at San Francisco, California.

/s/ BERTRAM D. PATRICK
Bertram D. Patrick
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Administrative Law Judge



C.02-05-036 BDP/sid

CERTIFICATE OF SERVICE

| certify that | have by mail this day served a true copy of the original
attached Administrative Law Judge’s Ruling Granting Motion for Protective
Order on all parties of record in this proceeding or their attorneys of record.

Dated July 15, 2002, at San Francisco, California.

/s/ FANNIE SID
Fannie Sid

NOTICE

Parties should notify the Process Office, Public Utilities
Commission, 505 Van Ness Avenue, Room 2000,

San Francisco, CA 94102, of any change of address to
insure that they continue to receive documents. You
must indicate the proceeding number on the service list
on which your name appears.



